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The behavior of government drivers greatly affects the quality of municipal
services provided, as they play a fundamental role in carrying out daily municipal
tasks such as waste collection, transportation of materials, and emergency
maintenance. Professional driver behavior enhances operational efficiency,
reduces accidents or delays in service delivery, which positively reflects on citizen
satisfaction and quality of life in the community. On the other hand, undisciplined
or negligent behavior may lead to disruption of services, increased costs, and
deterioration of trust between the municipality and the community. Therefore,
improving municipal services requires focusing on training government drivers and

raising awareness of the importance of their role.
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